On the 5™ March CLDS hosted a nurse conference to share information and celebrate developments
in learning disability nursing within Tower Hamlets. The day at Toynbee Studios was attended by 60

nurses from London and the South East.

Janet Murat, Head of Professional Development in Tower Hamlets, opened a day that included
speakers from the Valuing People Team, the Department of Health, as well as a support worker and

service user.

Katharine Marks, Head of Learning Disabilities Services in Tower Hamlets, outlined the evolving role
of the community nurse within adult learning disability services and the day included a number of
presentations highlighting some of the groundbreaking initiatives involving community nurses in Tower
Hamlets. These projects include improved access and quality of eye service as well as epilepsy
provision for people with learning disabilities. Also a review of those people with learning disabilities
and mental health/challenging behaviour placed in out of borough hospitals was presented. These
people are now being moved to a new unit in Hackney. Finally details were given of a local initiative
involving G.P. practices aimed at ensuring yearly health checks for people with learning disabilities.

The event was well received and this was reflected in overwhelming positive feedback from attendees.

Goodbye
Jim Fagan

Jim Fagan, Clinical Nurse Specialist,
retired in June 2009. He dedicated b |
33 years of his working careertothe . 4
NHS, specifically working with people ¥

with learning disabilities.

Jim worked in the CLDS since 1987. During this time
he helped build and nurture a reputable Community
Learning Disability Nursing team that has made a real
difference to promoting and maintaining the health of
people with learning disabilities in Tower Hamlets.

At his retirement party, Caroline Alexander (Director
of Nursing) praised Jim’s professionalism and his
passion in campaigning to ensure that learning
disability was always high on people’s agendas.

On behalf of the service and service users we would
like to thank him for his valued contributions and wish
him a very happy retirement.

Nearly Goodbye
Hugh Constant

Hugh has been working with the CLDS as
Social Work Manager since July 2003.

He will be leaving on 8" October 2009 to
become a Practice Development Manager
at SCIE - the Social Care Institute of
Excellence - disseminating research and
best practice about what works in adult
social care.

We wish him every success in this new
role.

Gary Jefferson has been appointed as
interim Social Work Manager until the
post is filled on a permanent basis.

For further information or advice on any of the articles, contact the CLDS:

2" floor Beaumont House
Mile End Hospital
Bancroft Road, E1 4DG
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TOWER HAMLETS

Tel: 020 8121 4444
Fax: 020 8121 4445
email: learningdisabilities@thpct.nhs.uk

INHS

Tower Hamlets
Community Health Services




Physiotherapy news . ... ...
Update on Hydrotherapy

As many of you may know, due to the hoist and hoist chairs being damaged and
unusable, the hydrotherapy pool at Mile End Hospital has been closed to our
clients for several months. Unfortunately, this issue remains unresolved. The
CLDS Physiotherapy Team has assessed the facilities at local gym centres and
specialist schools, but has been unable to identify anything suitable for people
with learning disabilities.

We will continue to work to find a resolution to this problem but until further notice, access to
hydrotherapy for our clients will remain on hold. However, we will continue to provide regular
updates as information becomes available.
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The New CLDS Falls Co-ordinator &“,

Do you know someone with 1'11_

learning disabilities who has had a fall?

The CLDS now has a Falls Team, launched on 1% February 2009. The Falls Team, made up of
Physiotherapy and Occupational Therapy, will work with anyone with a learning disability who has
had a fall, whatever the cause. All of the day centres know about this new initiative but if you know
someone with a learning disability who has had a fall and would like them assessed, you can
contact the CLDS for a Fall Screen form. Anyone can fill in the Falls Screen form. Once completed
please forward the form to the CLDS Team, and we will be in touch as soon as we can to complete
a Falls Assessment.

If you would like a copy of the Falls Screen form, have a query or would like further information
please contact me, the designated Falls Co-ordinator at the CLDS.

Qaiser Mahmood
Physiotherapist
Tel. 020 8121 4508

Learning Disabilities Partnership Board  — Annual Report

B
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The Learning Disabilities Partnership Board has recently agreed their Annual Report for
2008/09. The Report details the work that the Board have undertaken in the past year as well
as looking ahead to challenges and opportunities for the year ahead. Printed copies, including
Easy Read, will be distributed to a range of venues and services shortly.

For more information or to request a copy, please contact Hannah Bailey on 020 7364 3070
or email hannah.bailey@towerhamlets.gov.uk




CLDS User Survey 2008 -09

In the last edition of the One VOICE it was announced that

we had piloted a user survey to find out if all the work the CLDS
has undertaken has improved the experience people with
learning disabilities have with the Service. The survey was taken
to day centres and other providers and settings and by the end
of January 2009 a total of 86 people had responded. The action
points below were identified and these were also displayed for
comment at the recent open day:-

An interpreter to be present when appropriate.

Staff to learn/refresh MAKATON skills

When communicating with clients, staff to provide user accessible documents which will
include the use of photographs, symbols and images.

Staff to engage directly and respectfully with clients. To inform clients when meetings are to
be cancelled, prompt attendance and return telephone calls.

Staff to wear their ID badge.

Appointment card with staff photograph to be used where appropriate

Improve signage to aid clients find the service and attend meetings.

The waiting area to be clean, uncluttered. In addition, a space allocated for a wheelchair user.
CLDS leaflets to be reviewed.

Reviews to be client-centred, informative and decisions especially consent clearly explained,
summarised and relevant. Clients to be given opportunity to have multi-media health action
plans and care planning.

Waiting times, especially after assessment to be kept to a minimum, clients and families are
both informed and reassured.

The service intends to make these necessary improvements and there is also a commitment to repeat
the exercise in 2010.

Peter Forster
Counselling Psychologist

Six Lives Panel — My Health, My Say, My Way

In response to the Mencap Death by Indifference report, which investigated the deaths of six people with learning
disabilities, the Learning Disabilities Partnership Board is holding a Six Lives Panel meeting. This will be held on
Thursday 19" November. The Panel will look at what we need to change and address to make sure people with
learning disabilities have access to high quality healthcare provision. The members of the Panel will include
people from across the health and social care profession. The Panel want to hear evidence from people with a
learning disability and their carers about their experiences of accessing health and social care services so that we
can think about how to make things better.

To make sure we hear from a wide range of people, the Partnership Board are working with the Rix Centre to
hold a multi-media workshop called My Health, My Say, My Way on Friday 16 ™ October at the Montefiore
Centre, Hanbury Street, E1 5HZ. This session will help people, including those with complex needs, to tell their
stories using video, photography and art. These stories will then be presented as evidence in a DVD to the Panel
when they meet in November.

The My Health, My Say, My Way workshop will be split into a morning and an afternoon session — people need
only attend one session. Easy read posters and flyers are being sent out to service users through day centres
and services. Travel expenses will be paid for those service users and parents / carers attending and

refreshments will be provided. We need to make sure as many people as possible get involved, so please spread
the word!

For more information about the Panel and workshops, please contact Yinka Otokiti on 020 7364 2164 or
via email yinka.otokiti@towerhamlets.gov.uk
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2009 Open Day

Once again the CLDS opened its doors on the 8" July to
people with learning disabilities living in Tower Hamlets.

The event was very well attended and included a visit
from the new Mayor of Tower Hamlets, Councillor Ahmed
Omer.

Service users made great use of having their blood
pressure, blood glucose, ears and weight/height checked.

The CLDS recently carried out a Service User Survey and
people had the opportunity to hear and discuss the
feedback.

There were various competitions which visitors enjoyed,
including ‘guess the gadget’ organised by the
Occupational Therapists and ‘grip strength test’, run by
the Physiotherapists.

A taster demonstration of Makaton was given by East
London Communication Enterprise (ELCE). Members of
the Enterprise used Makaton to sign to music

The event was the most successful yet but the Service is
looking to making it even better next year!

Sight and hearing
clinics for people with v/
learning disabilities "

We now have dedicated sight and
hearing clinics for people with
learning disabilities. These clinics
offer much longer appointment
times and staff with the knowledge
and experience to ensure a high
standard of service for those who
attend. If you know someone with a
learning disability who has not had
an eye test in the last two years or
has not had their hearing tested
please arrange for them to contact
either their GP, or the numbers
below, and we will help arrange this.

Hearing:

Niah Gaynair: 020 8121 4444
Sight:

Keith Marshall: 020 7902 5560

‘Keeping Your Teeth Clean and Healthy’

The CLDS, with the support of the Health Promotion Department, has
produced a booklet called ‘Keeping Your Teeth Clean and Healthy'.

The booklet explains very simply what you need to do to maintain good oral

health.

If you or someone you know would like a copy of the leaflet please contact

the Service on tel. 0208 121 4444.

John Edwards

We were fortunate to get three service users involved in producing this
booklet. One was John Edwards (bottom picture) who sadly passed away
recently. John was involved with many activities in the borough and will be

greatly missed.




